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Who is This Vendor Assessment For? 

NelsonHall’s Benefits Administration profile on Aptia is a comprehensive assessment of Aptia’s offerings 

and capabilities, designed for: 

• Sourcing managers monitoring the capabilities of existing suppliers of Benefits Administration Services 

and identifying vendor suitability for security services RFPs 

• Vendor marketing, sales, and business managers looking to benchmark themselves against their peers 

• Financial analysts and investors specializing in the Benefits Administration Services sector. 

 

Key Findings & Highlights 

Aptia is a provider of employee benefits and pensions administration services, with offices in the U.S. and 

U.K., supported by shared services in India and Portugal. It manages programs covering 7m+ people and 

serving ~1.1k clients. Aptia was formed in 2024 by the acquisition of the U.S. health and benefits 

administration and U.K. pension administration segments of Mercer, a business of Marsh McLennan (NYSE: 

MMC), by Bain Capital Insurance. 

The acquisition merged one of the largest health and benefits administration platforms in the U.S. and the 

largest pensions administrator in the U.K., enabling the company to launch with significant scale, resources, 

deep technical expertise, proven solutions, and key insurer relationships. The current platform leverages 

proprietary technology and Mercer Marketplace 365+, the most recent generation of the platform prior 

to transitioning to Aptia. The transaction included 3.5k+ employees across the U.S., U.K., India, and 

Portugal that provide specialist solutions focused on the skills and technology required to manage the 

health and wealth administration for client employees, members, and policyholders. 

Aptia has ~1k employees supporting benefits administration services, of which ~75% are based in service 

centers. Aptia uses a combination of onshore and offshore support for its benefits administration services; 

resources that provide client-facing support are all onshore. 

Overall, Aptia is targeting health and benefits administration clients with needs that extend across retirees 

and active employees, servicing group as well as individual plans. By share of clients, Aptia’s business 

distribution is estimated as follows: 

• Large market (>10,000 employees): 11% 

• Mid-market (500 – 10,000 employees): 64% 

• Small market (<500 employees): 25%. 

Its retiree business targets organizations with ~500 to 2k retirees, although it has some clients with ~15k 

client retirees. Aptia primarily serves benefits administration clients in the private sector, with <1% of its 

revenues from the public sector.  

This profile focuses specifically on Aptia’s Benefits Administration services.  
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Scope of the Report 

The report provides a comprehensive and objective analysis of Aptia’s Benefits Administration Service 

offerings and capabilities, and market and financial strengths, including: 

• Identification of the company’s strategy, emphasis, and new developments 

• Analysis of the company’s strengths, weaknesses, and outlook 

• Revenue estimates 

• Analysis of the profile of the company’s customer base including the company’s targeting strategy and 

examples of current contracts 

• Analysis of the company’s offerings and key service components 

• Analysis of the company’s delivery organization including the location of delivery centers. 
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Next Generation Benefits Administration Assessments  

also Available for: 
ADP 

Alight Solutions  

bswift 

Conduent 

Empyrean  

Fidelity  

isolved 

Aptia 

TELUS Health 
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About NelsonHall 

NelsonHall is the leading global analyst firm dedicated to helping 

organizations understand the ‘art of the possible’ in digital operations 

transformation. With analysts in the U.S., U.K., Continental Europe, and 

Asia, NelsonHall provides buy-side organizations with detailed, critical 

information on markets and vendors (including NEAT assessments) that 

helps them make fast and highly informed sourcing decisions. And for 

vendors, NelsonHall provides deep knowledge of market dynamics and 

user requirements to help them hone their go-to-market strategies. 

NelsonHall conducts rigorous, primary research and is widely respected 

for the quality, depth, and insight of its analysis. 

We would be pleased to discuss how we can bring benefit to your 

organization. You can contact us via the following relationship manager: 

Guy Saunders at guy.saunders@nelson-hall.com 
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