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Who is this Vendor Assessment for? 

NelsonHall’s QE services profile on Atos is a comprehensive assessment of Atos’ QE offerings and 

capabilities, designed for: 

• Sourcing managers monitoring the capabilities of existing suppliers of QE services and identifying 

vendor suitability for RFPs 

• Vendor marketing, sales, and business managers looking to benchmark themselves against their peers 

• Financial analysts and investors specializing in the QE services sector. 

 

Key Findings & Highlights 

Atos is a France-headquartered IT services provider, with global delivery across infrastructure, cloud, digital 

workplace, and applications, and a significant QE practice.  

While the company faced challenges in recent years, including high debt levels, operational 

underperformance, and management turnover, it has now reached significant stability with a new 

leadership team, committed investments in R&D, and a restructuring agreement that has allowed Atos to 

reset expectations and launch a new four-year turnaround plan, branded “Genesis”.  

Digital Assurance is one of Atos’ largest horizontal practices, with approximately 8.7k professionals 

delivering independent and integrated QE services.  The practice operates both as a shared service in agile 

delivery environments and through standalone testing engagements, supporting ~200 clients. Key 

industries of focus include banking, insurance, healthcare, manufacturing, public sector, and telecom. 

Over the past decade, Atos has transitioned from traditional manual testing towards integrated QE, where 

quality engineers work as part of scrum teams and align testing outcomes with business metrics. 

Independent testing teams are increasingly focused on lifecycle automation, non-functional testing, and 

AI-driven accelerators. 

Large enterprises, especially those based in Europe, looking for an evolved AI-driven offering portfolio 

should consider this vendor. 

 

Scope of the Report 

The report provides a comprehensive and objective analysis of Atos’ QE offerings, capabilities, and market 

and financial strengths, including: 

• Identification of the company’s strategy, emphasis, and new developments 

• Analysis of the company’s strengths, challenges, and outlook 

• Revenue estimates 

• Analysis of the profile of the company’s customer base, including the company’s targeting strategy 

and examples of current contracts 
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• Analysis of the company’s offerings and key service components 

• Analysis of the company’s delivery organization, including the location of delivery centers. 

 

QE Vendor Assessments are also available for: 

• Amdocs 

• Apexon 

• Aspire Systems 

• Capgemini 

• Coforge 

• Cognizant 

• EPAM 

• Expleo 

• Indium 

• Infosys 

• LTI Mindtree 

• Movate 

• Mphasis 

• Planit 

• QBurst 

• Qualitest 

• QualiZeal 

• SLK Software 

• Tata Consulting Services 

• Tech Mahindra 

• TestingXperts 

• UST 

• Virtusa. 
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About NelsonHall 

NelsonHall is the leading global analyst firm dedicated to helping organizations understand the “art of the 

possible” in digital operations transformation. With analysts in North America, Europe, and Asia Pacific, 

NelsonHall provides buy-side organizations with detailed, critical information on markets and vendors 

(including NEAT assessments) that helps them make fast and highly informed sourcing decisions. For 

vendors, NelsonHall provides deep knowledge of market dynamics and user requirements to help them 

hone their go-to-market strategies. NelsonHall conducts rigorous, primary research and is widely 

respected for the quality, depth, and insight of its analysis. 

We would be pleased to discuss how we can bring benefit to your organization. You can contact us via the 

following relationship managers below: 
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