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Who Is This Vendor Assessment For?
NelsonHall’s Software Testing Vendor Assessment for Infosys is a
comprehensive assessment of Infosys’ software testing offerings and
capabilities designed for:


Sourcing managers monitoring the capabilities of existing suppliers of
IT services and identifying vendor suitability for software testing
services



Vendor marketing, sales and business managers looking to
benchmark themselves against their peers



Financial analysts and investors specializing in the software testing
sector.

Key Findings & Highlights
Infosys provides testing services mostly through four units, of which
Independent Validation Solutions (IVS), the software testing practice
servicing enterprise clients, is the largest unit.
In FY 2013 IVS had revenues of ~$621m.
In 2012, Infosys IVS had two interesting developments. It launched an IT
infrastructure consulting service in conjunction with Infosys’ IT
Infrastructure Management Services unit. The offering has positioned
Infosys as one of the early vendors with such an offering.
Also the company was awarded a 3-year $100m contract with a U.S.
bank. Services provided by Infosys include traditional software testing
services, test environment provisioning and management, as well as IT
infrastructure testing. NelsonHall estimates that the contract is one of
Infosys’ largest standalone testing contracts.
IVS is developing its services portfolio and IPs in priority, focusing on
specialized testing offerings. Highest priority offerings include:


QA consulting (5% of IVS revenues



Specialty validation (25% of IVS revenues):
– Performance engineering and testing
– Packaged application testing
– Cloud testing
– Mobility testing
– IT infrastructure testing consulting
– Model-based testing
– Data warehouse testing
– Test data management
– Hosting and provisioning of test environments
– Security testing.
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Scope of the Report
The report provides a comprehensive and objective analysis of Infosys’
software testing offerings, capabilities, and market and financial strength,
including:


Analysis of the company’s offerings and key service components



Revenue estimates



Identification of the company’s strategy, emphasis and new
developments



Analysis of the profile of the company’s customer base including the
company’s targeting strategy and examples of current contracts



Analysis of the company’s strengths, weaknesses and outlook.

Contents
1.

Background

2.

Revenue Summary

3.

Key Offerings: Technology Vendors

4.

Key Offerings: Enterprise Clients

5.

IPs and Proprietary Tools

6.

Delivery Capabilities & Partnerships

7.

Strategy

8.

Strengths & Challenges

9.

Outlook

Report Length
19 pages

Report Author
Dominique Raviart
dominique.raviart@nelson-hall.com

Vendor Assessments Also Available for:
Accenture, Amdocs, Atos, Capgemini, Cigniti, EPAM Systems, HCL
Technologies, Maveric Systems, Mindtree, MTP, QualiTest Group, SQS,
Steria, Syntel and Tech Mahindra.
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