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Who Is This Vendor Assessment For? 
NelsonHall’s Next Generation Benefits Administration in North America: 
vendor assessment for OneSource Virtual (OSV) is a comprehensive 
assessment of OSV’s benefits administration offering and capabilities, 
designed for: 

 Sourcing managers and operations executives investigating 
developments within the benefits administration market 

 Vendor marketing, sales and business managers developing strategies 
to target service opportunities within the North American benefits 
administration market 

 Financial analysts and investors specializing in the business process 
and operations transformation services sector. 

 

Key Findings & Highlights 
OSV exclusively provides its benefits administration BPaaS services on 
the Workday platform, either leveraging the client’s previously deployed 
Workday platform or implementing the platform for its clients.  

OSV’s benefits related services include benefits administration, benefits 
reconciliation, ACA services, and COBRA administration for organizations 
using the Workday platform. 

 
 

Scope of the Report 

The report provides a comprehensive and objective analysis of OSV’s 
offerings, capabilities, and market and financial strength, including: 

 Revenue summary 

 Analysis of the company’s benefits administration offerings 

 Analysis of the company’s customer base including the company’s 
targeting strategy and examples of current contracts 

 Identification of the company’s strategy, emphasis, and new 
developments within its technology and services 

 Analysis of the company’s strengths, challenges, and outlook. 

  



HR TECHNOLOGY & SERVICES PROGRAM 

 

3 
 
 

©2019 by NelsonHall. November 2019 

Contents 

1. Background 

2. Revenue Summary 

3. Key Offerings 

4. Delivery Capability and Partnerships 

5. Target Markets 

6. Strategy 

7. Strengths & Challenges 

 7.1 Strengths 

 7.2 Challenges 

8. Outlook 

 

Report Length 
10 pages 

 

Report Author 
John Willmott 

john.willmott@nelson-hall.com 

 

mailto:john.willmott@nelson-hall.com

