‘“m“ hroushinioht

Raet
Payroll Services

Vendor Assessment
Report Abstract

June 2015

By Elizabeth Rennie
HR Outsourcing Research Analyst
NelsonHall

9 pages

research.nelson-hall.com



HR OUTSOURCING PROGRAM

€ Nelsontiay

Who Is This Vendor Assessment For?

NelsonHall's Payroll Services Vendor Assessment for Raet is a
comprehensive assessment of Raet’s payroll services offering and
capabilities, designed for:

e Sourcing managers monitoring the capabilities of existing suppliers of
payroll services and identifying vendor suitability for payroll services
RFPs

e Vendor marketing, sales, and business managers looking to
benchmark themselves against their peers

e Financial analysts and investors specializing in the support services
sector

e HR and payroll decision makers.

Key Findings & Highlights

Raet is the largest payroll provider in the Netherlands. It is a privately
owned HR services provider which also offers HR/payroll software.
Founded in 1965, it services ~10k clients with ~1.5m client employees
and an additional ~1.3m pensioners. Its original technology was
mainframe based, which it operated until 2006 when it developed its cloud
based platform. The cloud based platform supports one version across all
clients. Raet’s services include:

+ MPHRO services: HR administration, sickness, payroll and employee
helpdesk services

+ Managed payroll services
* Cloud payroll, offered with HCM and time applications.

Raet’s investors, CVC Capital Partners, acquired ownership in September
2011 with a view to expanding it internationally. To support its
international ambitions, in January 2015 Raet acquired RH Pro, a Latin
American HR cloud based HCM/payroll provider. RH Pro was founded in
1996 in Argentina and now supports 17 countries across Latin America,
with ~70 employees servicing ~300k client employees with a SaaS
HR/payroll service.

Raet’s payroll services include:

e Managed payroll services

e Cloud based HCM/payroll software provision using proprietary
technology (RH Pro and Youforce) including legal updates and
software maintenance.

All of Raet’s clients adopt its payroll software as a minimum, and ~98%
also adopt the HCM software as an integrated product.

Raet supports a transfer of staff arrangement as part of service transition,
and has performed this for its larger clients (e.g. KPN and the NL Police).

Payslips are typically delivered electronically (~85% are delivered via self-
services, and 75% are solely delivered electronically).
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Scope of the Report

The report provides a comprehensive and objective analysis of Raet’s
payroll service offering, capabilities, and market and financial strength,
including:

e Identification of the company’s strategy, emphasis, and new
developments

e Analysis of the company’s strengths, weaknesses, and outlook
e Revenue estimates

e Analysis of the profile of the company’s customer base including the
company’s targeting strategy and examples of current contracts

e Analysis of the company’s offerings and key service components

e Analysis of the company’s delivery organization including the location,
size and scale of delivery locations and their activities.

Contents

Background

Revenue Summary

Key Offerings
Delivery Capability and Partnerships

Target Markets

Strategy

Strengths & Challenges
7.1 Strengths

7.2 Challenges

8. Outlook

Nio|gaklw|iNd F

Report Length

9 pages

Report Author

Elizabeth Rennie

elizabeth.rennie@nelson-hall.com

©2015 by NelsonHall.

June 2015


mailto:elizabeth.rennie@nelson-hall.com

HR OUTSOURCING PROGRAM

Payroll Services Vendor Assessments also

Available for:

ADP

Capita

Ceridian

CGI

HP

Infosys

NGA HR
OneSource Virtual
Ramco Systems
SafeGuardWorld International
SD Worx

Sopra Steria
Talent2

TCS
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