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Who Is This Market Assessment For? 
NelsonHall’s IT Services and IT Outsourcing Performance Tracker in 
2011assesses the performance of key IT services vendors across the world. It 
is designed for: 

• Vendor marketing, sales and business managers looking to benchmark 
themselves against their peers 

• Financial analysts and investors specializing in the IT services sector. 

 

Scope of the Report 
The purpose of this performance tracker is to assess the growth of the IT 
services market on a worldwide basis, for IT services, IT infrastructure 
management, application management, and application services. 

This report provides constant currency/constant perimeter growth rates of 14 
IT services vendors per services line per quarter and for full-year 2011. 
Vendors tracked in this document include:  

• Accenture 

• Atos 

• Capgemini 

• CSC 

• Cognizant 

• Fujitsu 

• HP 

• IBM 

• Infosys 

• Logica 

• HP 

• TCS 

• T-Systems 

• Wipro. 
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Report Length 
7 pages 

 

Report Author 
Dominique Raviart 

dominique.raviart@nelson-hall.com 
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Performance Tracker in Europe: Q3 2011 
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